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CREATING AN ACCOUNT IN THE RAMIRENT CUSTOMER PORTAL 

 

Dear Customers, 

After the break, welcome back to the Ramirent Customer Portal!  

Creating your own account will allow you to take full advantage of our services, track your orders, manage your 

data, and get quick access to additional features. The registration process on the Portal is straightforward and 

takes only few seconds. Just follow the steps below to get started with our Client Portal. 

 

1. To start creating an account, use the "man" icon on the top right corner of the website: 

 

  

  

2. When logging in for the first time, you need to use the Registration option, all accounts created in the old 

version of the service are currently inactive. 
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3. During the registration process, only an e-mail address (the same as the one provided by you, in the 

Client's account at the Ramirent branch) and entering a password in accordance with the security 

requirements is required. 

You must also accept the terms and conditions for creating an account. 

  

  

After pressing the Create Account button, the account creation process is complete. 
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Each registration process looks similar, i.e. a message about creating an account is displayed 
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During this time, an email similar to the following will be delivered to the previously indicated email address. To 

register an account, use the "Account Registration" button or click on the link provided in the message. 
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Once your account is activated, all you have to do is log in to it! 
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The Client Account contains the following data:  
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✓ The "Rented equipment" section  shows current rentals, along with details of machines and the possibility 

to report their collection, the need for maintenance and renting them again.  

 

✓ The "Finance" section  allows you to review your historically issued invoices and filter them by date within 

a selected date range: 

 

  

 

✓ The "Rental history" section  shows the equipment that has already been returned to the branch, in this 

section you can see on what dates the rental lasted and what its costs were.  

 

✓ "Account Settings" allows you to modify your data. 
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If you have encountered any difficulties during the registration of your account, please contact a 

representative of Ramirent or the nearest branch – we are always happy to help! You can also contact us 

by e-mail – portalklienta@ramirent.pl. 


